BHMMaHUIO KIMEHTOB
KpeaAUTHbIX OpraHmsaunm

C1auBapa 2021 roaa
AenCcTByeT HOBbIN MOPAAO0K
yperynmMpoBaHua CNopoB C

RKpeanTHbIMWM OpraHmn3aumnamm.

Ecnu KpeagnTHaA opraHusauymAa

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

K o6paweHuto
Heo6X04NUMO NPUNOHKUTD:

1 Konuto 3dAB/IeHNA-NMpeTeH3nmn

B KPeAUTHY0 OpraHn3auuio;

2 KOMWIO OTBEeTa KpeanTHOW
OpraHM3auum Ha Bawle
3aAB/1eHVe-NMpPeTeH3nto
(Npu Hannumn);

3 Konuko goroeopa
C KpeanTHOM opraHu3aunen;

4 KOMUU NHBIX 4OKYMEHTOB
Mo CcyLecTBy cnopa.

MNogaTb o6paweHue

Cny:xk6a prHaHcoBOro
YNO/IHOMOYEHHOro

KPEOUTHAA
OPrAHU3ALMA

HoBbiv nopagok
yperyampoBaHusa
crnopoB notpebutenen

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbIl Mopanok yperynmpoBaHMsa CropoB ABNAeTCs
obs3aTenbHbIM oNsa notTpebutena*

BECM/ZIATHO

MpWémM n paccMoTpeHue obpalleHnn noTpedbutenem
dNHAHCOBBIM YMOSIHOMOYEHHbIM OCYLLLECTBASETCS
6ecnnaTHo

MPOCTO

Mopava obpalleHnsa He TpebyeT cneumanbHbIX
3HaHWI, B CllyYae 3aTpyaHeHun notpebuTento 6ynet
okasaHa NnoMmollb B ero opopMneHmnmu

AOCTVYIHO

O6paLlleHre MoxXeT 6biTb HaNMpaBneHo B
nMcbMeHHoM dopMe NMBo NyTEM 3anoNHeHUs
CTaHO4apPTHOM GOpPMbl B IMYHOM KabuHeTe Ha canTe
dNHAHCOBOrO YNOJIHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 NPUHNUMAET PeLleHne B TeUeHmne
15 paboumnx gHen

JDDEKTUBHO

B cnyyae HencnonHeHus peweHns pUHaHCOBOro
YMNO/THOMOYEHHOIro NoTpebuTento Bbloaétca
VCMOSIHUTESbHbIM AOKYMEHT A8 NPUHYANUTENTbHOIO
VCMOJSIHEHUS PeLLeHUs

* HoBbIl nopsifok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosHOMoO4YeHHOM
no npaeam notTpebuTenein GpUHaHCOBbIX YCIyT»

Mopapok obpaweHusn
K PHAHCOBOMY YNOJIHOMOYEHHOMY

{ HanpasbTe 3asABeHMe-NpeTeH3no B
OKa3aBLUYIO BaM YCIyry KpeauTHYyo

\ opraHmsauuio

erﬂ,l/lTHaﬂ opraHnsauna 0os1XHa HanpaBuTb BaM
OTBET B Te4eHune:

15 paboumx aHen, ecnu 3asBreHne-npeTeH3ns

6b1/10 HANpPaB/IeHO BaMU B 3N1€KTPOHHOM dopmMe

no ctaHgapTHoM popMe, pasMeLLéHHOM Ha canTe
$MHAHCOBOrO YNOTHOMOYEHHOTIO, U CO AHA
HapyLleHus Balnx npas npowo He 6onee 180 gHel;

30 kaneHpapHbIX AHEN B MHbIX Cy4YasXx.

{ 2 Ecnu Bbl He cornacHbl € MNOMy4YeHHbIM
OTBETOM KpeAUTHOM opraHuM3aumm unm

\ He MOJyYNIN ero B YCTAHOBIEHHbI CPOK,
HanpaBbTe ob6paLlLieHne GUHAHCOBOMY
YMOSTHOMOYEHHOMY

O6palleHre MOXET BbITb HaNpaBneHo:
* yepes NINYHbIV KabUHET Ha canTe pUHAHCOBOrO
YMOSTHOMOYEHHOIO;

* B MUCbMeHHO dopMe Mo agpecy:
119017, r. MockBa, CTapoOMOHEeTHbIN nep.,
nom 3, AHO «COODY».

/ [Nony4yunTte peleHrne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto
PelweHue Takxe 6yaeT HanpaB/ieHO B KPeAUTHYO
opraHusaLumio.

PeleHre nognexuT NCNOMHEHUIO KpeaUTHOMN
opraHmusaumen He nosgHee Cpoka, ykasaHHOro
B peLleHnm.

B cnyyae Hecornacus ¢ peweHneM GpUHAHCOBOIro
YMOSIHOMOYEHHOIO Bbl BpaBe 06paTUTbCA B CYL,
C UCKOM K KpeaUTHOMN opraHm3aLmm.

Cnopsbl, nognexawmue paccMoTPEeHUIo
dMHAHCOBbLIM YMNOJAHOMOYEHHbLIM

®OrHAHCOBbBIN YMOJIHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaKLMe CIIeAYOLWNM KPUTEPUAM:

CINOP O 3ALUUTE NPAB NOTPEBUTEJIA

®OUHAHCOBbBIN YMOSIHOMOYEHHbIN
paccMaTpuBaeT obpalleHue noTpebuTens

C TpeboBaHMEM K KPeaUTHOM opraHusaLmm,
okasaBsLUelr eMy ycnyry.

MoTpebutens — dmnsnyeckoe nuLo,
ycnyra KoTopoMy okasaHa B Liensx,
He CBA3aHHbIX C OCYLLECTBIEHNEM
MM NpennpuHUMaTenbCckom
DEeATENbHOCTM.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pasmep MMyLecTBEHHOMO TPe6oBaHMS
noTpebuTena He OOMXEH MPEeBbIWATh
500 000 py6nen.

Ecnu cymma TpeboBaHus
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B cyn
6e3 HanpaB/ieHUs obpaLleHns
dNHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NMOOAYU OBPALLEHUA

DUHAHCOBbBIN YMOTHOMOYEHHbIN
paccMaTpmBaeT obpalleHue, eCsiv CO AHS,
Korga noTpebuTesnb y3Has UK AOMXKEH 6bin
y3HaTb O HapyLLEHNW CBOErO MpaBa, MPOLLIO
He 6onee TpPéx net.

DPUHAHCOBbIN YNOTHOMOYEHHbIM
BrpaBe BOCCTAHOBUTb CPOK

nogayv obpalleHus no npuyrHam,
NPU3HaHHbIM GUHAHCOBBIM
YMOTHOMOYEHHbIM YBaXXUTENbHbIMU.

Ecnu cnop He noaiexumT paccMoTpeHUto
PUHAHCOBBIM YNOTHOMOYEHHbIM, A/18 3aLlLNThbI
CBOUX MpaB BaM HEO6XOAMMO 06paTUTLCSH B CYA,.





